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Known Issues in NGRX.2025.05 release

This section lists reported issues that remain unresolved as of the latest release. Wherever a workaround is available, it is noted or referenced in detail. For many of the
workarounds in this section, you must have administrative privileges.

Component Issue Description
NGRX Advanced Search NGRX-636

'Filter by record' filter is not supported in the exported search results.

ARCHER-167583 Text Box Layout Object is always visible on NGRX Record page regardless of the configuration settings for the

NGRX Record Page Layout Object.



Internal Use

Resolved Issues in NGRX.2025.05 release

This section lists reported issues that remain unresolved as of the latest release. Wherever a workaround is available, it is noted or referenced in detail. For many of the
workarounds in this section, you must have administrative privileges.

Component

NGRX Record Page

NGRX Record Page

NGRX Record Page

NGRX Record Page

Issue

ARCHER-167431
ARCHER-165172

CE-122274
CE-121973

Description
Users can't save records if off-layout field validation triggers. However, error messages are not displayed on
the record page.

Unable to save a newly created parent record when a new cross-referenced record is added to it.

Displaying the date picker drop-down requires placing the pointer at a very precise location. The click target
should be larger for ease of use.
Unable to open Engagements Application records in the new user experience.



